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I- \Tiæplén ICTs elI]sSahkmµeTscrN_

ICTs Cabec©kviTüafµIEdlGacpþl;Ca]bkrN_nigGnuBaØatþieGaymankarvivtþéntRmUvkar nigkarpÁt;pÁg;tam ry³karCYysRmbsRmYlesckþIRtUvkarEdlmanRsab;nigPaBrIkceRmInénGaCIvkmµ.

eTourism sMedAeTAelIkarbMElgral;tMeNIrkarTaMgLaykñúgvis½yeTscrN_ (Travel, Hospitality, Catering Industries) eTACa Digital. 

eTourism RtUv)ankMNt;tamry³karRbkYtRbECgrbs;GgÁPaBkñúgkarTajRbeyaCn_BIkareRbIR)as; (ICT) Intranet, Extranet and Internet. 

eTourism ekItecjBIkarrYmbBa©ÚlKñarvagcMeNHdwgbIdac;edayELkBIKñaKW³

-karRKb;RKgGaCIkmµ Business management

-RbB½n§RKb;RKgB½t’man Management Information Systems and 
-eTscrN_ Tourism 

II-karERbkøayRbtibtþikarén]sSahkmµeTscrN_eday ICTs

ICT GacEklMGrtMeNIrkarRKb;RKgedIm,IeFVIeGayRbesIrelIkarRKb;RKgnigkareFVIkarseRmccitþ nigKaMRT dl;GgÁPaBkñúgkareqøIytby:agmanRbsiT§PaBeTAnwgkarvivtþERbRbYlénmCÆdæan nigbMErlbMrYlninñakar rbs;GtifiCn. ICT edItYrya:gsMxan;kñúgkarRKb;RKgTMnak;TMngGtifiCn (Customer Relationship Management). bc©úb,nñmanRkumh‘unCaeRcInRtUvEteronRbkYtRbECgCamYymCÆdæanskl nigRbQm eTAnwgkareRbIR)as;bec©kviTüacas; nigKUrRbkYtRbECgfµI²EdleRbIR)as;bec©kviTüa ICTs kñúgkarP¢ab;eTA GtifiCnrbs;BYkeK nigeFVIeGayTIpSarrbs;BYkeKmankan;EtmanTMhMFM.  ]sSahkmµeTscrN_TamTa eGaymanPaBbt;EbneRcIn manRbsiT§PaBx<s; nigeqøIytbrh½seTAnwgtRmUvkarrbs;GtifiCn.
ICTs GacCYyKaMRTdl;karkat;bnßycMNayRbtibtþkarnigTMnak;TMngtamry³ 

-P¢ab;bBa©ÚlKñanUvRbtibtþkarnanarbs;Rkumh‘uneTACaEtmYytamry³ Network or Internet

-eFVIeGaykarGnuvtþRbtibtþkarkargarmanRbsiT§PaBCagmun ]TahrN_c,as;las; rh½s gayRsYl
-kat;bnßycMnYnbuKÁlikEdlRtUveRbIR)as;enAxagEpñkxageRkay (Back Office Job)
-kat;bnßycMnYnGtifiCnEdlmkCYbpÞal; (Face to face) edayeRbIR)as; Self Service Terminal and Remote Access
-kat;bnßycMnayelIkarTMnak;TMngtamry³ Telephone and Fax
-GnuBaØatieGayGtifiCnTTYlB½t’man)anrh½snigeRcInCagmun
-ICTs Gacdas;etOneGayGgÁPaBdwgGMBIPaBelIséntRmUvkarnigsmtßPaBrbs;GtifiCnnigGgÁPaB edays½VyRbvtþ nigGacpþl;eGaykarRKb;RKgmanPaBbt;Ebn (Customized System).
EteTaHbIy:agNaeyIgRtUvdwgfakarGPivDÆnigkareRbIR)as;bec©kviTüa ICT KWCakarcMNaymYyrbs; GgÁPaBpgEdr. 

III-RbePT Hardware and Software kñúg]sSahkmµeTscrN_

kareRbIR)as; ICTs maneKalbMNgCaeRcInCaBiesskarpøas;bþÚrB½t’mannigkarsRmbsRmYlRbtibtþkar. bec©kviTüaRtUv)aneRbIR)as;kñúgvis½yeTscrN_ nigbdisNæarkic©tamkarBinitüeTAelIkareRbIR)as;RbePT³
-Hardware

-Software

-Communication and Networking

-Self Service Terminal 

-Mobile Devices CaedIm
PaKeRcInénkmµviFI ICT EdleRbIR)as;kñúg]sSahkmµeTscrN_RtUv)ankarbBa©ÚlKñarvagRbePTkmµviFI Purpose-Built and Standardized Software.
· Purpose-Built or Custom Software CaRbePTkmµviFIEdleKbegáIteLIgsRmab;eRbIR)as;kñúgRkumh‘unmYyCak;lak; minGacykeTA eRbIR)as;CamYyRkumh‘undéTeTot)an eTaHCaGaCIkmµb¤esvkmµenaHdUcKñak¾eday
· Standardized Software 
CaRbePTkmµviFIEdleKbegáIteLIgsRmab;eRbIR)as;kñúgRkumh‘unTUeTAmYy
 Software TaMgenaHEckecjCa2RbePTKW³ 


-Front office application CaRbePTkmµviFIEdlbeRmIeGaykargarCYrmux dUcCaEpñkcuHeQµaH kk;bnÞb;CaedIm  
-Back Office application CaRbePTkmµviFIEdlbeRmIeGaykargarKaRTM dUcCaEpñkKNenyü TIpSar FnFanmnusSCaedIm  

bec©kviTüaTMnak;TMngkñúg]sSahkmµeTscrN_
manbec©kviTüaCaeRcInRtUv)aneKeRbIedIm,IbegáItTMnak;TMngrvagGtifiCn nigRkumh‘un b¤Rkumh‘unnigRkumh‘un b¤Rkumh‘unnigGñkEckcaykñúgmandUcCa³

-RbB½n§TUrs½BÞ TUrsa POST Mail...
-bNþajkMuBüÚT½r (LAN, MAN)

-RbB½n§ Internet, Email

-CRS and GDS

IV-karvivtþén Computer Reservation Systems

Computer Reservation System (CRS) KWCaEpñkmYyénkarcUlrYmcMEnkBIbec©kviTüa ICT naTsvtS80 kñúg]sSahkmµeTscrN_ RbB½n§enHBitCa)ancUlrYmcMENky:agsMxan;kñúgkarbgáPaBgayRsYldl;RbB½n§ TMnak;TMngrvagRkumh‘uneTscrN_ nigGñkEckcaybnþ. vapþl;nUv Interface sRmab;EqkemIlBIPaBTMenr nigtMéléneCIgehaHehIrrbs;GakascrN_tamry³kmµviFIkMuBüÚT½rBIGñkEckcayesvkmµ (Travel Agency) eTARkumh‘unGakascrN_. ]TahrN_énkmµvFI CRS mandUcCa Amadeus, Axess, Viator... . 
Computer Reservation System (CRS) RtUv)aneRbIR)as;edayGñkpþl;esvkmµeTscrN_dUcCa GakascrN_ sNæaKar nig Rkumh‘uneTscrN_ ehIyeFVIkarEbgEckCasklehAfa Global Distribution System (GDS). GDS manlkçN³xusBI CRS Rtg;vamanesvkmµeRcInCagnwgkarTMnak;TMngrvagKña TUlMTUlayCag. GDS nig CRS mansar³sMxan;Nas;kñúgkarRKb;RKgnigsRmbsRmYl Rbtibtþkar Tij lk;esvkmµeTscrN_BIcm¶aymunmanvtþmanrbs; Internet. EteTaHbIy:agNa GDS nig CRS min)an pþl;nUvPaBgayRsYlkñúgkarTMnak;TMngdl;ePJóvenaHeTeRBaHvaRtUvmansiT§kñúgkareRbIR)as; (patent) dUcenH Internet manlkçN³gayRsYlnigTUlMTUlayCagedayePJóvGacTMnak;TMngpÞal;EtmþgedaymincaM)ac; TijsiT§eRbIR)as; GDS nig CRS enaHeT. kareRbIR)as;esvkmµeTscrN_eday Internet pþl;nUvtRmUvkar RKb;RKgy:agrbs;ePJóvtMélmanPaBRbkt; sMbUreTAedayB½t’man niggayRsYlkñúgkareRbobeFob tMél.
sUmeTAkan;kMuBüÚT½rEdlmanPöab;bNþajGIunFWENtnwgEqk Web Site dUcxageRkam³

http://www.cornwall-calling.co.uk
http://www.smartcambodia.com 

www.visit-mekong.com 

www.cambodia-tourism.org 

www.canbypublications.com
www.airasia.com    

· Reading eVisa case study.

